Dear Investors,

Your attention is drawn to the SEBI Circular No. SEBI/HO/MIRSD/DOP/P/CIR/2021/676, Exchanges
(BSE Notice No. 20211206-68 dated December 06, 2021 & NSE Circular No. NSE/ISC /50597 dated
December 14, 2021) and also Communiqué Ref.No. CDSL/OPS/DP/POLCY/2021-589 dated
December 25, 2021 issued by the DP for publishing Investor Charter and disclosure of Investor
complaints by the Brokers/DP on their website.

w.r.t. the above SEBI circular/ Exchanges notices/DP Communiqué , we are attaching/sharing
herewith the following :-

Annexure A of the Exchanges — Investor Charter Stock Broker

Annexure A of the Depository Participant (DP) —Investor Charter -DP

Annexure B of the DP — Information contain in links to the investor charter for DP
|”

https://www.cdslindia.com/Investors/InvestorCharter.htm

Annexure B (Exchanges) & Annexure C (DP) — Investor Complaint Data Details (updated on every
month) on website of Broker/DP

All investors are hereby advised to refer to the above that is displayed on website for your
information.



